MHPSS in context of COVID-19
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Recommendations from IASC Princiapls (Heads of
Agencies) meeting on 5th December

Treat MHPSS as a cross-cutting issue that has relevance within health,
protection, nutrition, education and CCCM sectors/clusters, in all
emergencies.

Reflect MHPSS indicators in relevant planning documents and establish
dedicated budget lines, as well as specific MHPSS codes within financial
tracking systems. [OCHA]

Support for the creation of and the work of country-level MHPSS
Working Groups in all migration, refugee and humanitarian contexts as
crosscutting groups. [IASC members]

Continued support to the work of the IASC MHPSS Reference Group, in
coordination with other relevant bodies and international fora. [IASC
Members]

Meeting minutes link



https://interagencystandingcommittee.org/system/files/2020-01/Summary Record of IASC Principals Meeting - 5 December_0.pdf
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Identified as a priority by DG

DG Memo to RDs for WHO COs on 30th April

Inclusion of mental health and psychosocial support as
integral and cross-cutting component in public health
emergency responses.

Priority in GHRP Priority for UNSG
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Guidance to agencies and
responders
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Continuation of clinical care; documentation @ggg,ggggg

of good practice and guiding clinicians

Stories from the field: Providing mental health and psychosocial
support during the COVID-19 pandemic

MHIN and the World Health Organization Department of Mental Health
and Substance Use are collaborating to highlight the incredible efforts of
individuals and organisations providing mental health and psychosocial
support during the COVID-19 pandemic.
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The stories below share innovation and best practice through personal
narratives from health care workers around the world.

Mental Health and COVID-19

Resources by Population Group

Cross-cutting Resources
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Dr Raja Lope Adam, psychiatrist and Dr Margaret Nakhid-Chatoor, Inmediate ~ Andrea Alvarado, Clinical Psychologist
MHPSS Team Leader at Miri General Past President of the Trinidad and from Ecuador specialising in working
Hospital in Malaysia. Tobago Association of Psychologists. with the elderly.




Advice to the Public on coping
with COVID-19 stressors

Health workers
jf.“v World Health  Coping with stress during
Organization
the 2019-nCoV outbreak Feeling under pressure is a likely
, , experience for you and many of
It is normal to feel sad, stressed, confused, scared or
angry during a crisis. your health worker colleagues.
Talking to people you trust can help. Contact your
~ friends and family.

It is quite normal to be feeling this
way in the current situation.

If you must stay at home, maintain a healthy lifestyle -
including proper diet, sleep, exercise and social contacts
with loved ones at home and by email and phone with
other family and friends.
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Don't use smoking, alcohol or other drugs to deal with

your emotions. y World Health
If you feel overwhelmed, talk to a health worker or Organization
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COVID-19 MHPSS Country Support

Surge deployments through Standby Partner Mechanism, advising MHPSS TWGs and agencies in
countries and supporting country adaptation of global goods.
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1. Effective communication about COVID-19 that
promotes mental health and psychosocial
wellbeing

1.1 Safe and effective communication is
reinforced to increase good practices and
promotes positive coping and well-being in the
general population and specific target groups.

f!rmm
WHO Office in Turkey supporting Help line in Idleb . ‘ '
providing MHPSS support to local community in gl 4
North West of Syria and support building capacity of
community leaders on self- care and coping skills
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1. Effective communication about
COVID-19 that promotes mental
health and psychosocial wellbeing

1.3 Guidance is offered to (social) media
to reduce anxiety by promoting
understandable, accurate, non-
stigmatizing information.

WHO office in Yemen adapted our messages on stress
coping in culturally appropriate format and
disseminated widely through WhatsApp and social
media including to remote inaccessible governorates
in Yemen.

duclainl guaillg drwaill danll Jilwy
dnnll dilcyll Jlao ¢na grlalell
19-314g5 <lig JUL5
Wile Jac] .ajiall a3a wa Cluais @ia]
] aalslily lasa cllaleig bgaall &jla]
duwaillg dsawall diollw e Blaall
Géigll 133 ¢né dsclaizlllg

% o
o

dxclaial guaillg duuaill danll Jilwy
danll dleyll Jlaa cna gulalell
19-214g5 <Lig JiLa

wilall pc dildanig dipul Lails Jnil
enclaialil Jolgill Jilwgg




2. Integrating MHPSS within health and
social services and increase access to care

2.1 Integrated services for MHPSS are
established within existing health and
social services, including within
emergency COVID-19 response
services.

WHO office in Philippines, integrated MHPSS in
COVID-19 emergency response through a system of
focal points in different cities and facilities
supported through online coordination meetings and

field visits for capacity building

Cisco Webex Meetings




2. Integrating MIHPSS within health and
social services and increase access to care

2.4 Guidance, frameworks and online
training is provided to support
transition to remote MHPSS.

WHO office in Ukraine shifted supervision for
managers in the East on integrating mental health
into PHC, into online mentoring sessions.

Workshops on public advice on alcohol and drugs
modified to online harm-reduction social media
messages. In collaboration with MOH, SH+ (stress
management) exercises adapted and disseminated
through social media in Ukrainian

AAkoroab i COVID-19:
LLLO NOTPIGHO 3HATU

HikoAu He noeaHyWTe
GAKOTOAb TQ AiKM.

Lle ctocyeTtbcd HaBITh
DOCAUHHWX T
BespelenTypHMX
npenaparis. AAKOrOAb
MOXeE 3HU3NTUN
€DEKTUBHICTb AIKIB YM1
NMOCUAUTU X BAQCTUBOCTI
AO TOKCHMYHOTO TQl
Hebe3neyHoro piBHS.

y World Health
Organization

Europe

AUCTAHLLIIOBAHHSA BiA HETATUBHUX AYMOK
YU AK (3ICTPUOHYTH 3 ravykan

YCBIAOMTE, LLLO BU (HQA ra4Ky) HErAaTUBHMUX EMOLLIN, NEPEXMBAHD.
MomiTbTe T ONULLIITL (rAHOKY.

MNepeHanpasTte yBary Ha NOTO4HY AIABHICTb

(NpurotyBarHs i, NPUOUMPAHHA, CNIAKYBAHHS)

MOBHICTIO BKAIOYITECA B LIIO AISABHICTb, NPUAIAITE BCIO yBAry TOMY,
YMM 3aPQa3 3aMmacTecs.

WHO. Doing What Matters in Times of Stress: An lllustrated Guide. 2015

y World Health s./y.s. | UEHTP rPOMANCHKOrO
Z Organization +% 0" | 3n0POB'A MO3 YKPAIHM
ole
:

Europe




3. Strengthening community-based
interventions and social support
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3.2 Social connectedness and community- S

based coping mechanisms for people ' | c-mexl«
separated by physical distancing measures
are supported (e.g. tele- or social media
peer support groups).
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WHO office in Lebanon, together with National
Mental Health Programme and partners,
established online peer support groups for young
people organized twice weekly




4. Addressing the needs of specific
populations

4.4 Needs and barriers for specific
populations (e.g., people in humanitarian
emergencies) to access MHPSS are
addressed.

WHO office in Syria established multidisciplinary
mobile teams providing MHPSS support at homes for
most vulnerable people with mental health
conditions




