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STUK’s public communication: a good result - this time
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Fukushima in Finnish news media, March 2011

¢ STUK was mentioned or was a
commentator in 80% of the news
stories

ei raolia
19%

* In 34% of the stories STUK had a
main role as a source of
information

* In 97% of the stories STUK was ot exmerren
seen as a neutral (independent) .
source of information
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Public survey: the volume of communication

Related to the Fukushima accident, STUK informed...
n=all respondents
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Public survey: reliability of communication

How reliable has the information provided by STUK been?
n=all respondents
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15-24 years, n=164 7 9 3,16
25-34 years, n=163 40 7 13 3,39
35-49 years, n=218 6 7 7 3,31
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STUK’s emergency organisation
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7 spokespersons, 23 assistant

Riku Mattila
16%

Risto Sairanen
11%

Raima Mustonen
6%

Lasse Reiman
6%
Keijo Valtonen Jukka Laaksone

35%

3%

Eila Kostizinen
3%
Tomi Routamo
3%
Petteri Tiippana
MaaretLehtinen 2%

Muut 2%
11% Tarja K. Ikiheimonen
2%
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Public survey: sources of information

Your sources of information about the Fukushima accident

All respondents, n=1001
Most important

B other important

Television

Printed newspapers

Internet

Radio

Relatives/family members/
acquaintances

Other

Don’t know
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Public survey: use of the Internet

Please g|ve a little mare detail about where on the Internet you found information
e. which of these Internet slcl)urcesddltd you use regarding Fukushima?
n=all respondents
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Development needs
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more trained spokespersons for each area of expertise

clear order of priority about methods and tools that will be used and
media that will be served when there are not enough resources to do
everything

in stead of the one by one organized press conferences there is a need
for regular briefings and these briefings should be webcasted

in addition to (or in stead of) separate press releases there should be a
continuous information flow in authorities net page and in social media

more prewritten instructions and information sheets for the public and
for the media

increasing the visitor capacity of webpage

clear policy and practical guidelines for the use of social media

a software tool that helps visualisation of e.g. dispersion in
understandable form for the media

improvement of cooperation between authorities communicating with
the media and public
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